Document A0OO1

RVC Student Appeals Procedure

For all Undergraduate and Postgraduate
Programmes

2024/25

Version Update and Reason Authorand Title ~ Committee












a case needs to



6.7 Once the case has been fully reviewed the SRC Team will respond within 14 calendar

days providing either:

* The case submitted is invalid, unfounded or does not demonstrate the student
suffered a disadvantage compared to their peers. The appellant will be provided with
a further 5 calendar days to re-submit their case. Any later submission after the

additional 5 calendar day allowance will be considered out of time.

* The case submitted qualifies for a hearing, the students will be informed of the

next available hearing date.

7. Out of time

7.1 Appeals must be submitted within the procedural timescales of 21 calendar days from

the date of the withdrawal letter.

7.2 Any appeals received after this time will be considered out of time.

7.3 Should there be exceptional circumstances for a late submission then students should
submit the form and provide their reason for an extension and any evidence to support
their claims. A decision will be made on whether or not the appeal can be taken
forward.

7.4 Reasons that will not be accepted for lateness:

= Not knowing about the academic appeals process or associated time limits.

= Being on holiday or having work commitments.

= Non-reported or registered issues around technical or connection difficulties.

8. Support and advice
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12.1 Students are expected to fully engage with the appeals process if they wish to submit an
appeal. This includes responding to requests for information and attending hearings

scheduled under this procedure.

12.2 Failure to engage with the appeals procedure may result in the case not being heard and
the termination of proceedings.

12.3 Approval of non-attendance is only permitted in exceptional circumstances (i.e., medical
grounds). If approval is granted, the Hearing will be postponed with the intention of

rescheduling at the earliest opportunity.

12.4 If a student decides to withdraw from the RVC whilst an appeals case is ongoing, this

will mean the case is withdrawn from being considered under these procedures.

13. Reasonable Adjustments

13.1 The SRC Team encourages reported students to disclose, at the earliest opportunity, any
disabilities, learning differences or personal circumstances that may require the SRC Team to
make reasonable adjustments to Appeals processes so that there is sufficient time to consider
these requests and implement any agreed adjustments. Request can be submitted in writing to

studentappeals@rvc.ac.uk.

13.2 Reasonable adjustment may include providing information in different formats, providing
additional breaks during meetings, or conducting meetings via videoconferencing (for example

where reported students are working/carers and unable to travel).

13.3 At the RVC's discretion, by way of making reasonable adjustments, the student may also be

entitled to bring a health professional, support worker or disability advisor.

14 Supporting early resolution

14.3 Students cannot challenge decisions about marks, progression, or classifications once
they have been ratified by the Board of Examiners. We appreciate that students may be
dissatisfied with their awarded marks and wish to seek extra clarification on the marking

process or the Exam Board’s decision following the publication of results, such as:



14.3.1 How the marks have been calculated

14.3.2 Explanation of the marking and moderation process

14.4 We encourage all students to consult with their academic tutor and supervisor in
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appeals, for example, an opportunity to resit, resubmit or retake the piece of work

under question.

15 Appeal process

15.3 The A002 Student Appeals Report Form should be accompanied by a written statement

together with documented evidence to support the issues and circumstances

surrounding the appeal:
15.4 The written statement should include:

= A self-appraisal outlining the details of the circumstances surrounding your reasons
for an appeal.

= How the circumstances have directly impacted your personal circumstances, learning
and/or teaching previsions i.e., attendance/engagement.

= Reflection in terms of how you intend to manage the circumstances moving forward
especially if the issues require more long-term management.

= Any steps taken to engage with the RVC support services or external support.
15.5 Examples of evidence which can be used include (non-exhaustive list):

= Medical evidence.

= Order of service or death certificates.

» Specific Learning Difference or Disability Diagnosis if the diagnosis is directly
associated with the period related to the underperformance.

= Emails and communication trails to demonstrate engagement with support services.

= Testimonials from family members and/or RVC staff.
15.6 Examples of evidence which will not be accepted:

= Testimonials from fellow students or practitioners.

= Matter of opinions or hearsay claims around undiagnosed illness or conditions.

15.7 Students are advised to consult with tutors/supervisors and other professional sources of

advice to ensure they present a complete case to the Appeal Panel.

15.8 Where any extenuating circumstances presented would seem relevant to the student’s
fitness to practice, after consultation with the relevant Senior Tutor, the Registrar or

their nominee, the case may be directed to the Professional Requirements Procedure.

15.8.1 In addition to the material presented by the student, the Appeals Panel will
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receive a copy of the following for each appellant:

15.8.2 A statement from the appellant’s tutor or supervisor concerning the student’s
engagement with their studies in the time leading up to the failure.

15.8.3 A full academic history from all routine formal progress meetings and assessment
marks for the time leading up to the failure.

15.8.4 Any record of meetings following a Student Performance and Development (SPD)
Meeting.

15.8.5 Any relevant information held on record by the Graduate School in relation to

RVC's postgraduate programmes.

15.9 Full disclosure of meeting notes within a student’s registration period will be obtained
and used in an appeal proceeding where the following circumstances are identified and
deemed relevant by the SRC Team:

15.9.1 Meeting notes (from SPD or appraisal processes) that disclose evidence directly
related to the appeal case for example, non-engagement with learning or
circumstances which refute the students’ grounds for appeal.

15.9.2 Any parts of the student’s notes which are identified as being non-related

disclosure will be appropriately redacted.

15.10
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Team of the name of their chosen supporter by the deadline date outlined on the

invitation letter. The
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is complete. Should the SoR not be approved this would deem the appeal not upheld.
The student will be given sufficient reason as to how the outcome was decided and

would be eligible to appeal the decision under the Final Formal Review Procedures

(section 19).

18 Communication of the outcome

18.3
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20.4 A Completion of Procedures letter is required should the student wish to advance a

complaint with the Office of the Independent Adjudicator (OIA) for Higher Education.
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https://www.oiahe.org.uk/students/can-you-complain-

