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DIGNITY AT WORK POLICY (and Complaints Procedure) 

 
1. POLICY STATEMENT AND SCOPE 

 

1.1 The Royal Veterinary College aims to provide a working and learning environment 

which promotes equality and diversity in all aspects of College life and activity, and 

to be a community which is safe, supportive and free of intimidation, bullying or 

harassment.   
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either, and the College will therefore treat any complaints extremely seriously and deal 

with them fairly, confidentially and sensitively. 

  

3.2 The College is committed to achieving informal resolution of complaints relating to 

harassment and bullying wherever possible.  Most people who experience harassment 

or bullying just want it to stop.  Informal approaches can often be effective in achieving 

this, particularly where the person being complained about is genuinely unaware of the 

effect of their behaviour, and wants to re-establish a good relationship with the 

complainant. However, where the incident is more serious, or an informal approach 

has not succeeded in resolving the situation, then a formal complaint may be 

appropriate.  Such complaints may lead to formal disciplinary action which in some 

cases may result in dismissal or expulsion. 

  

3.3 The College understands that individuals who believe they are being harassed or 

bullied may be reluctant to make their concerns known or to take any action for a 

variety of reasons, for example: they may be embarrassed, worried that they will be 

accused of overreacting and will not be believed or anxious that they may be victimised 

or isolated as a result of reporting incidents or making a complaint.  Staff or students 

who are experiencing harassment will be given advice and support by the College.  To 

this end, this procedure provides a variety of measures (see Appendix B) to enable staff 

to be supported.  This support will be provided to complainants, those individuals 

being complained about and any witnesses.    

 

3.4 The College recognises its equal duty of care both to the complainant and the person 









 

 

7 
Royal Veterinary College 
Dignity at Work (Anti- Bullying & Harassment) Policy & Procedure 
 

4.3.9 If the Recipient regards the complaint as well-founded, the matter will proceed to a 

disciplinary hearing under either the College’s staff or student disciplinary 

procedure.  The initial investigation will contribute to the investigation requirement 

under the College’s disciplinary procedures.  The outcome of that disciplinary 

hearing, but not usually details of any disciplinary action taken, will normally be 

made known only to the people directly involved (ie: the original complainant, the 

person against whom the complaint was made and their representatives) and any 

organisation, if required by statute or regulation. 

 

4.3.10  If the complaint is not upheld, the Recipient will inform the complainant of the right 
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Occupational Health Service   

Part of the Health & Safety Department, the College’s Occupational Health Service is 

available to offer support to staff and students who feel the need for medical advice, 

on a self-refer basis. 

 
Recognised Trade Unions and the Students’ Union Society 

The College recognises and values the important role which trade unions play in 

eradicating harassment and bullying from the workplace. To this end, the College’s 

staff recognised trade unions (UCU, UNISON, UNITE) and the Students’ Union 

(SUS) have been fully consulted in the drawing up of this policy and procedure.  

Union Members are encouraged to approach their representatives regarding any 

concerns. 

  
 College Mediators 

College Mediators have been specially trained to facilitate informal outcomes where 

possible between those who have raised concerns and the person(s) that they have 

concerns about. Mediators will normally be sourced from outside the College to 

ensure impartiality, but on occasion, and with the agreement of all parties, may be 

drawn from Human Resources or trade unions.  In such cases, HR or trade union 

mediators will operate in confidence and independently of their normal roles.  Where 

an external mediator is appointed, HR is responsible for the negotiation and 

management of such provision. 

. 

 
EXTERNAL SOURCES 

There are a number of external sources of help and assistance. Advice can be obtained from:  

Andrea Adams Trust Helpline (re: Bullying) 

British Association for Counselling; 

Citizens Advice Bureaux  

Commission for Equality & Human Rights 

Lesbian and Gay Employment Rights 

Samaritans 

Stonewall 

DTI 

UCU Colleges and Universities Support Network 

 

Websites and current telephone numbers are best obtained from using search engines, eg: 

Google. 
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be taken to bring this to a halt immediately, and prevent its re-

occurrence.  Depending upon the findings, disciplinary action 

against the bully/harasser may be taken in accordance with the 

College’s appropriate procedure.  If this were to happen, then 

you would be required to give evidence, and would be given 

appropriate support; 

b. If the investigation reveals that your complaint cannot be upheld, 

then no further action will be taken (other than if it is considered 

that your complaint was malicious or in bad faith); 

� If you have grounds to complain that the investigation came to an 

unreasonable conclusion, then you have the capacity to register a formal 

complaint under the College’s Grievance Procedure. 
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� You should make your own notes relating to any incidents that have occurred 

involving the person making the allegation, and be prepared to respond to 

questions relating to the incidents; 

� You should consider contacting your trade union, professional association or 

students’ union for advice, as appropriate.  There are also alternative forms of 

support, including various websites; 

� You will be given every reasonable opportunity to state your response to the 

allegations; 

� You have the right to be accompanied to meetings by a trade union 

representative or work colleague or, if you are a s
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APPENDIX E 

 
FORM FOR REGISTERING A FORMAL COMPLAINT OF HARASSMENT AND 
BULLYING2 

To be completed in accordance with Section 4.3 of the Royal Veterinary College’s Dignity at 

Work Policy 


