RVC Client Privacydtice

A privacy rotice s a statementhat dscloses ame a all o the ways we as a ‘Rta Controller’:
gather, wse,disclose,and manage your @rsonal data.

What is a ‘Data Gntroller’?

The ata Controller ishie body —in this casehe Royal Veterinarydllege RVC) that determines
the purposes 6r which am the manner in which anpersonal data are, or ar® be, processed

What is ‘personal déa'?

Under UK Data Protectioaw “Personal data” means anyfanmation relating b an icentified or
identifiable liing irdividual. “ldentifiable Viing irdividual” means a living idividual who can &
identified, drectly or indirectly, in prticular by réerence b @) an i@ntifier such as a naman
identification rumber, location cata a an mline identifier, or (b) one @ more fadors specific to he
physical, pysiologicalgenetic,mental, e&onomic, cltural or social identity of the idividual.

What is a ‘data sibject’?

A ‘data aubject’ is a natural livinggrson whose gersonal data is pcessed # a controller or
processor. & when we hold and process prsonal dta aout our dients they ae ‘data subjects’

What is Special @tegory ata’?

The law povides a sparate @finition for "SpecialCategory Bta". This rdates to irformation
concerning a dta subject's raial or ethnic @igin, mlitical opinions, régious leliefs, rade wion
activities, ysial o mental health, exual life, or details focriminal dfences. Youan expect the
R\C D put in place adlitional safeguards tien pocessing ayp $ecialCGategory Daa that we obtain
from you and to ensure hat we have a obust egalbases ér doing so.

This Pivacy Notice and the R/C’s déa protection obligations unde UK Data Protectin Law.

The R/C will usequr personal da to arry aut the recessarydsks fo the adninistration ard

management dyour interactions with our clinicaksvices. This is Bky to include yur contact

details,payment detailsand details of your insurance provision which will be necessary for us to

carry out clinical work at your requestU ¢« A oo « C}JpE & }( J]ESZ ~ K e Itmayalsoir
record of your consent to be contacted by the RVC for a range of purposes which may include:
appointment or vaccination reminders, events or clinical services relevant to the care of your
companion,working or production animal, requests to take part in research studies in support of

veterinary medicine or communications from the Animal Care Trust which is a charity that supports

our activities. In certain circumstances we may be obliged to share your information with third

parties such insurance companiegbt collection agenciesjicrochip registration companiethe



Our legal bases for processing your personal data

Where we are processing your personal data for the purposes of the clinical services we are
providing to you we do so on the legal basésamtract.

Where we are processing your data for other purposes for which we have sought your consent (e.g.
marketing, research) then the legal bases for processing that data is the cdhs¢ntou have
provided.

If we are processing your data in relatito the research activities of the RVC then the legal bases
will either be consentif we need to contact you grublic task if authorised staff or students are
reviewing clinical data which may have some client details embedded in or attached to it.

If we are obligated to share your personal data with the pojioelevant bodies such as the RSPCA or
the courts then having confirmed that there is a legitimate bases for sharing we will do so on the
bases ofegal obligation.

If we have robust grounds for suescting animal cruelty mabuse then we will share your personal
data with the relevant bodieg.g. Thepolice,the local authority inspectoor the RSCPA) on the
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vetstoria.com%2F&data=02%7C01%7Cmgrigson%40rvc.ac.uk%7C34943c3a26cd49dc4fde08d7e849d934%7C45a3be7c94024fbead438d1faebfb42d%7C0%7C0%7C637233276182875645&sdata=hB7Nu8q2FVSTBJzpXY8HozmqYFafnraK4o74vkCVLjI%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.stripe.com%2F&data=02%7C01%7Cmgrigson%40rvc.ac.uk%7C34943c3a26cd49dc4fde08d7e849d934%7C45a3be7c94024fbead438d1faebfb42d%7C0%7C0%7C637233276182885641&sdata=HWtI3tn%2FuSe3QzwkH4GuvN%2FeAznjaIJssELK19bgcgc%3D&reserved=0
https://www.worldpay.com/

blood testsyvaccinationspost mortemspet passpats or our microchipping servicemore
details of all of our services are provided on our hospital websites.

 Where we use third parties to providiata storage otlinical or related services (e.g.
microchipping or the providers of our clinical software) we may share limited personal data
with them in order to manage the service to you.

e Clinical outcomes and reports will be provided to referring Veterinarians.

Animal Welfare concerns

 We will normally see permission to disclose your personal data toglegant authorities if
we consider that animal welfare or the public interest is compromised. If a client refuses to
consent, or seeking consent would be likely to undermine the purpose of the disclosure, the
veterinary surgeon along with hospital managamwill have to decide whether the breach
of the data protection act is justified. In these circumstances and where the veterinary
surgeon considers that animal welfare or the public interest is compromised, client
confidentiality may be breached and appriate information reported to the relevant
authorities. Some examples may include situations where an animal shows signs of abuse;
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https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/client-confidentiality/
https://www.rcvs.org.uk/setting-standards/advice-and-guidance/code-of-professional-conduct-for-veterinary-surgeons/supporting-guidance/client-confidentiality/

enhancement of the care and treatment of animalad the understanding and
management of injury andisease.

Safety and Security

< If you are on the RVC'’s premises including parking areas at either of @(Hsitekshead
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mailto:data@rvc.ac.uk

UnderUK Data Protection Layou have the right, subject to certain exemptions, to access the
personal data that is held about you. You also have a range of further rights as follows: Right to be
informed; Right of Rectification; Right or Erasure, Right to be Forgotten; Right to Restrict Processing
Right to Data PortabilifyRight to ObjectRights in relation to Automated Decision Making and

Profiling Detailsof your rightsare set outin more detailin the RVC’s Data Protection policy whic

can be found omur website

Who regulates the use of my personal information?

The College maintains a data protection registration with the Information Commissioner's Office, the
independent authority which oversees compliance with Data Protection The RVCiggistration
number isZ6779018. Please see thenformation Commissioners Offiwgebsite for details.

Who do | contact with questions?

If you have any questions or concerns about how your persatalid used, or you wish to exercise
one of the rights outlines above
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http://www.rvc.ac.uk/about/the-rvc/governance-policy-legal/policy-and-legal#panel-information-compliance
https://ico.org.uk/about-the-ico/what-we-do/register-of-data-controllers/
mailto:data@rvc.ac.uk

